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RPA (Robotic Automation Process)
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RPA (Robotic Automation Process)
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B 1R DERAFE R

Business Segment | 3/31/2022 | 3/31/2021 Amount % of
CX 214,958,547( 180,644,118 34,314,429 19.0%
CMS 205,192,825] 170,512,893 34,679,932 20.3%
CXM 3,344,722 2,001,225 1,343,497 67.1%
VR360 6,421,000 8,130,000 -1,709,000] -21.0%
DX 49,603,809| 43,069,739 6,534,070 15.2%
Other 1,442,934 0 1,442,934 -
Process Mining 26,951,386 27,181,710 -230,324 -0.8%
RPA 11,436,390 9,972,746 1,463,644 14.7%
Task Mining 9,773,099 5,915,283 3,857,816 65.2%
Total 264,562,356 223,713,857 40,848,499 18.3%
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Business Segment | 3/31/2022 | 3/31/2021 Amount % of

cX 1,849,265 1,704,029 145.236]  8.5%
CMS 1,765,251 1,608,460 156,791  9.7%
CXM 28,774 18,878 9,897|  52.4%
VR360 55,239 76,691 21.452| -28.0%

DX I 426736] 406,280 20,456|  5.0%
Other 12,413 0 12,413[ #DIV/0!
Process Mining 231,860 256,407 -24.547 -9.6%
RPA 98,386 94,074 4312 4.6%
Task Mining 84,077 55,799 28,278 50.7%

Total 2,276,001 2,110,309 165,692  7.9%
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